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Our Appointment System  

Appointment Changes 
due to Coronavirus 

  
 
 
Can I still telephone to request a home visit? 
 
There is no change to arrangements for home visits. When you 
request a home visit the receptionist will pass your request to 
the Doctor. The Doctor may ring you to discuss what is wrong. If 
the Doctor thinks that you need to be seen at home they will 
arrange this. 
 

I’m not comfortable telling the receptionist what is 
wrong, do I have to? 
 
Knowing a little bit about your health problem helps medical 
staff at the surgery to ensure that those people with urgent 
problems are seen more quickly and to ensure that you see the 
right person to help you. You don’t have to give the receptionist 
lots of detail, just a few words is usually enough. 
 

If I can’t get through to the surgery first thing in the 
morning - what will happen? 
 
Calls can be made any time of the day to arrange appointments; 
we have now released a lot prebookable appointments so we 
hope that this will reduce the need for early morning calls.         
You can go online to book your appointment 
  

 

Thank you for your continued support  

 

FREQUENTLY ASKED QUESTIONS 

 

What do I do if I have a medical emergen-

cy? 

If you have, or think you have, a life-threatening emer-

gency (e.g. severe chest pain, difficulty in breathing or 

suspected stroke) dial 999. 

  

Can I book routine appointments in ad-

vance? 

You can, and should book appointments in advance. 

Call, preferably after 9:30am, or book online or in per-

son at the surgery. You can also  order repeat prescrip-

tions online, via your home computer or smartphone. 

Please ask at reception for a password to do this. 

 

Can I ask for telephone advice to save my 

time? 

Yes. Please let the receptionist know. During your call 

with the Doctor, they will ask questions to help them 

make a decision about whether you need to be seen in 

person or not. If the Doctor or Nurse needs to examine 

you, you will be asked to come to the surgery for an 

appointment.  

 

Which Clinician do I talk to? 

You can ask for a doctor or nurse by name, but some-

times only a duty doctor will be available. We have a 

rota system in place. 

 

 



WHAT IF I AM FEELING ILL AND 
THINK I HAVE CORONAVIRUS 
COVID-19? 

If you are worried you may have Corona-
virus (COVID-19) then you should can-
cel your appointment with us by phone 
(do not come into the surgery) and call 
the surgery for advice and help. There 
are now testing facilities for COVID-19 
in London that can be accessed. 

Symptoms of Coronavirus commonly in-
clude fever, a persistent cough, short-
ness of breath, as well as other flu-like 
symptoms. 

In accordance with the Prime Minister and 
Chief Medical Officer’s speech March, 
anyone with a new persistent cough 
and/or high temperature is now advised 
to self-isolate for seven days. 

 

WHAT IF I HAVE AN APPOINT-
MENT BUT WANT TO AVOID COM-
ING TO THE SURGERY? 
 

If you have a routine appointment and are 
feeling well, but wish to avoid coming into 
the surgery (which we recommend) please: 

 Cancel the appointment 
 Call the surgery and ask them to book 

you a telephone appointment instead. 
 Or Access econsult via our website to 

complete an online form with all the 
necessary details for the GP to assess 
and contact you at the earliest possible 

IMPORTANT UPDATE – APPOINT-
MENT SYSTEM CHANGES DUE TO 
CORONAVIRUS (COVOD-19) PAN-
DEMIC- From March 2020 

WE ARE OPEN AND HERE TO HELP: 

 Telephone first consultations, or video 
calls if appropriate 

 Face to face will be offered by the Gp 
 EConsult – Check our website 
 Pharmacist appointments  
 Appointments for with the nurse for 

smears, dressings, wound care, 
smears, family planning, vaccinations 
or other routine procedures. 

  
Any medical and medication advice or 

queries. 
ALL YOU NEED TO DO IS: 

Call the surgery on 0207 740 4720 

We have taken the decision to change our 
appointment system and how we make ap-
pointments. This is to ensure we continue 
to look after our patients in the safest pos-
sible way. We are following advice from 
NHS England, Public Health England and 
the Health Secretary. 

We have suspended and changed how we 
make appointments for future bookings to 
ensure we are prepared and you are pro-
tected. 

WHAT IF I WANT TO BOOK AN AP-
POINTMENT ONLINE? 

We have temporarily suspended online ap-
pointment booking due to COVID 19. You 
will need to call the surgery if you would 

 

HOW DO I MAKE A NEW  

APPOINTMENT OR GET HELP FROM 
THE SURGERY NOW? 

If you think your problem is urgent and you 
need to be seen, please call the surgery as 
you normally would. The practice is OPEN 
and you will be given a telephone consulta-
tion with the GP. After discussing your 
symptoms over the telephone with the GP he 
is let you know if you need to be seen face to 
face and invite you to come into the surgery 
to see the GP. 

For non-urgent medical matters we are still 
able to care for you. However, we need to do 
things slightly differently to protect you 
from Coronavirus. For all of the services 
listed below please email or call the surgery 

 

VIDEO CONSULTATIONS:  
 

The doctors will discuss with you first before 

offering a video consultation if clinically appro-

priate 

 

Cancellations 

If you are unable to attend an appointment 

you have booked ,you can cancel it please 

notify the surgery by telephone or text 

'cancel' if you have been sent a reminder, to 

cancel so that they may offer it to another 

patient. 


